Welcome Credit Union
Procedures To Close An Account

If you wish to close your account with Welcome Credit Union, we must have your
request in writing. We will need your current address, a forwarding address if
applicable, your phone number, your account number, and your signature. Your
signature will be matched to the signature we have on file for you before the account is
closed. This method of closing accounts is to protect you from fraud or identity theft.

In closing your account, there are a few important items for your consideration:

®* Once you're a member, you're always a member, unless you choose to close your
account.

* We will not be able to process your request to close your account if you have a loan
or checking account with us.

® |f you are no longer in our field of membership, you will not be able to reopen an
account with Welcome Credit Union.

® |f you remain in our field of membership, you will not be able to reopen an account
with us for at least six (6) months from the date of the account closure.

® You will be charged a fee if you are closing your account within 90 days of the open
date. The fee is disclosed in our Fee Schedule.

To proceed with closing your account, visit us, or mail or fax your request to the branch
you normally use. Thank you for the privilege of allowing us to serve you.

Main Branch

Welcome Credit Union
Elion-Hitchings (Main) Building
3030 Cornwallis Road

Mailing Address:
P. O. Box 13398; MAI-CA428
Research Triangle Park, NC 27709-3398

Telephone: 919-483-1648

Fax: 919-549-7563
Moore Drive Branch

Welcome Credit Union

Sanders Center
5 Moore Drive



Mailing Address:
P. O. Box 13398; Sanders 17.1379
Research Triangle Park, NC 27709-3398

Telephone: 919-483-8844
Fax: 919-483-8850

Zebulon Branch

Welcome Credit Union
Main Building
Arendell Avenue

Mailing Address:
1011 N. Arendell Avenue; E.130
Zebulon, NC 27597

Telephone: 919-269-1225
Fax: 919-269-9618

Greenville Branch

Welcome Credit Union

250-C Easy Street

Greenfield North Plaza Shopping Center
Greenville, NC 27834

Mailing Address:
250-C Easy Street
Greenville, NC 27834

Telephone: 252-758-3279
Fax: 252-758-5552

Henderson Branch

Welcome Credit Union
Saint Gobain Containers, LLC
620 Facet Road

Mailing Address:
620 Facet Road
Henderson, NC 27537

Telephone: 252-430-3655
Fax: 252-430-3654



